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Business Analyst / Technical Consultant

Job Descriptions:

Conduct business/technical requirements gathering sessions to produce Business Process Flow and
Functional Requirement related documentation

Analyze requirements to produce Solution and Technical Design related documentations

Review current & future business process with clients to ensure the To-Be Business Processes are
effectively mapped with Solution/Technical Design

Effectively communicating with internal teams and external clients to deliver/implement the
Software/System

Hands on Software/System customization and configuration

Prepare Test Plan/Test Script and support User Acceptance Testing

Review and analyze data to prepare Data Mappings and handle Data Migration/Integration
Provide end user trainings and system go-live supports

Required Skills/Experience:

Computer Science/Engineering, Software Engineering, Information System or equivalent majors
Strong consulting experience and communication skill

Strong analytical and problem-solving skills

Proven ability to design and optimize business processes and integrate business processes across
disparate systems

Creative, self-initiative, responsible and well-organized

Good team player and able to work independently

Understand the System Development Life Cycle and Software Development E2E process.

Possess Salesforce, ServiceNow and Informatica working experience/knowledge is preferable
Experience with system or cloud application development in Force.com, J2EE or .Net is preferable
Experience with system design and relational database design is preferable

Experience with data migration/integration is preferable

Minimum 1 year of experience in IT related field is an advantage

Minimum 5 years experiences and have project management experience will be considered as Senior
Business Analyst / Technical Consultant.



